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Emergency Contact Details 
 
Rotterdam, the Netherlands 
MSIG Specialty Marine NV 

Dutch Branch 
 

Telephone +31 10 7995 800 
Fax +31 10 2121 918 
E-mail pandiclaims@msigspecialtymarine.com 

 
Paris, France 
MSIG Specialty Marine NV 

French branch 

 
Telephone +33 1 44 39 1000 

E-mail pandiclaims@msigspecialtymarine.com 

 
Singapore 
MSIG Specialty Marine (Asia) Pte ltd 

 
Telephone +65 6645 9180 
E-mail pandiasia@msigspecialtymarine.com 

After office hours Please dial +31 6 53 90 27 78 
From a menu you can choose to whom you wish to speak. 
Press 1 (one) for the claims duty officer. 

 
 
 
 
 
 
 

After office hours Please dial +31 6 53 90 27 78 
From a menu you can choose to whom you wish to speak. 

Press 1 (one) for the claims duty officer. 
 
 
 
 

After office hours +65 8484 0135 

+65 8282 3014 
+65 8101 2480 
+65 9733 0243 
(Mobile numbers) 

 
Please note that our Claims team is at your service 24 hours a day, 7 days a week. 
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Data Protection Notification 
 
Controller: MSIG Specialty Marine NV (hereinafter “MSIG”) acts as the controller for the processing of personal data 

for the purposes described below. 

 

Purposes: The personal data are processed for the management and performance of the insurance policy including 

the management of the relationship with the customer, managing claims and compliance with 

administrative, regulatory and legal provisions applicable to us. 

 

Sharing with third parties: MSIG may share personal data, if necessary for the aforementioned purposes, and in accordance with 

applicable privacy laws, with other entities that are part of the MSIG-group as well as third parties when 

necessary for the execution of this policy (e.g., experts, insurance intermediaries), legally required (e.g., 

governments or judicial authorities) or if there is a legitimate interest.  

 

Privacy rights, questions If requested, to the extent legally permissible, data subjects have the right to: 

and complaints: • access his/her data, to have it rectified, if appropriate; 

• object the processing of his/her data, the right to have the processing of his/her data restricted, as well 

as the right to have his/her data erased. In such cases, MSIG Europe may not be able to continue the 

contractual relationship. 

 

To this end, the data subject may address a request to the Data Protection Officer (hereinafter, “DPO”) at 

the following email address: privacy@msig-europe.com or by post to: MSIG Specialty Marine NV, attn. the 

DPO, Koning Albert-II laan 37, 1030 Brussels, Belgium. 

 

Complaints may be submitted to the relevant data protection supervisory authority. 

 

Further information: More information on how MSIG protects personal data of data subjects and how data subjects can 

exercise their rights can be found in MSIG Data Privacy Notice. 

https://www.msigspecialtymarine.com/data-privacy-notice/
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Claim Reporting Form 
Information to be reported to MSIG Specialty Marine NV when a claim occurs or can be expected to arise. 
 

 

Claim information 
Assured’s name / Policy number: 

 
Insured Vessel’s name / IMO number: 

 
Date of incident: 

 
Place of incident: 

 
Nature of incident: (please provide details about damage, loss, personal injury, witnesses, parties attending on site, local agents etc.) 

 
Any other relevant information: (where applicable, please attach reports (e.g., Master’s), notes of protest, claim letters, bill of lading and/or charter party, 
cargo documents, claim correspondence, photographs, and any other relevant information) 

 
 
 
 
 
 
MSIG Specialty Marine NV - Claims department 
 
E-mail:  pandiclaims@msigspecialtymarine.com   (Rotterdam; Paris) 

pandiasia@msigspecialtymarine.com   (Singapore) 

 
Telephone number: 
Rotterdam +31 10 799 5800 (during office hours) 

+31 6 53 90 27 78 (emergency line – after office hours) 

Paris +33 1 44 70 71 00 (during office hours) 

Singapore +65 8484 0135; +65 8282 3014; +65 8101 2480; +65 9329 0363
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Type : Owners War Protection and Indemnity Cover 

Maximum Limit :  As per Certificate of Insurance attached hereto 

 

Section 1 Conditions 

Subject always to the exclusions hereinafter referred to and the provisions of the MSIG Specialty Marine NV 

Policy of Insurance for shipowners, this insurance covers liabilities, loss and expenses caused by: 

1.1 war, civil war, revolution, rebellion, insurrection, or civil strife arising therefrom, or any hostile act by or against a 

belligerent power; 

1.2 capture, seizure, arrest, restraint or detainment; 

1.3 derelict mines, torpedoes, bombs or other derelict weapons of war; 

1.4 strikers, locked-out workmen, or persons taking part in labour disturbances, riots or civil commotions; 

1.5 any terrorist or any person acting maliciously or from a political motive; 

1.6 confiscation or expropriation. 

Section 2 Trading 

Worldwide (unrestricted but excluding Iran) subject to 7 days’ Notice of Cancellation. 

Section 3 Exclusions 

Loss, damage, liability or expense arising from: 
3.1 Requisition, either fir title or use, or pre-emption; 

3.2 Capture seizure arrest restraint or detainment confiscation or expropriation by or under the order of the 

government or any public or local authority of the country in which the Vessel is owned or registered; 

3.3 Arrest restraint detainment confiscation or expropriation under quarantine regulations or by reason of 

infringement of any customs or trading regulations; 

3.4 The operation of ordinary judicial process, failure to provide security or to pay any fine or penalty or any 

financial cause; 

3.5 Loss damage liability or expense covered by the Institute Time Clauses- Hulls 1/11/95 (including 3/4ths 

Collision Liability Clause amended to %ths) or which would be recoverable thereunder but for Clause 12 

thereof; 

3.6 Any claim for any sum recoverable under any other insurance on the Vessel or which would be recoverable 

under such insurance but for the existence of this insurance; 

3.7 Any claim for expenses arising from delay except such expenses as would be recoverable in principle in 

English law and practice under the York-Antwerp Rules 1994. 

Section 4 Institute Radioactive Contamination, Chemical, Biological, Bio-chemical and Electromagnetic 
Weapons Exclusion Clause (10.11.03 Cl.370) 

This clause shall be paramount and shall override anything contained in this insurance inconsistent therewith. 

In no case shall this insurance cover loss damage liability or expense directly or indirectly cause by or 

contributed to by or arising from: 

4.1 Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or 

from the combustion of nuclear fuel; 

4.2 The radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, 

reactor or other nuclear assembly or nuclear component thereof; 
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4.3 Any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive 

force or matter; 

4.4 The radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter. The 

exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear fuel, when such 

isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical, scientific or other 

similar peaceful purposes; 

4.5 Any chemical, biological, bio-chemical, or electromagnetic weapon. 

Section 5 Choice of law and jurisdiction 

This insurance shall be governed by and construed in accordance with England and Wales and each party 

agrees to submit to the exclusive jurisdiction of the courts of England and Wales. 

Section 6 Termination 

Cover hereunder may be cancelled by either the Company or the Assured giving 72 hours’ notice (such 

cancellation becoming effective on the expiry of 72 hours from midnight of the day on which notice of 

cancellation is issued by or to the Company). The Company may however agree to reinstate cover subject to 

agreement between the Company and the Assured prior to the expiry of such notice of cancellation as to new 

rate of premium and/or conditions and/or warranties. 

 

Whether or not such notice of cancellation has been given this insurance shall TERMINATE 

AUTOMATICALLY 

• upon the outbreak of war (whether there be a declaration of war or not) between any of the following 

countries United Kingdom, United States of America, France, the Russian Federation, the People’s 

Republic of China 

• in the event of the Vessel being requisitioned, either for title or use; 

• in the event either of cancellation by notice or of automatic termination of this insurance by reason of the 

operation of this Termination Section, or of the sale of the Vessel, pro rata net return of premium shall be 

payable to the Assured. 

 

This insurance shall not become effective if, subsequent to its acceptance by the Underwriters and prior to the 

intended time of its attachment, there has occurred any event which would have automatically terminated this 

insurance under the provisions of Section 6 above. 
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Complaints Clause 
Do you have a complaint about an MSIG Specialty Marine NV product, our services or any third party acting on our behalf? Please 
find our complaint procedures on our website: https://msigspecialtymarine.com/contact-us/complaints/ 

We recommend that you first contact the manager of the records concerned at MSIG Specialty Marine NV and/or that person’s supervisor. If 

this fails to lead to a satisfactory outcome, you can submit a formal complaint. 

 

You can submit the formal complaint by letter to:  

 

MSIG Specialty Marine NV 

Complaints Manager 

Boulevard du Roi Albert II, 37 B-1030 

Brussels, Belgium 

 
Or you can send it by e-mail to Complaints@msigspecialtymarine.com 

  

Your complaint will be handled according to the rules of your country of residence. 

If you disagree with the final response you received from us please follow the steps below. 

  

Within the EU you can contact your local national Ombudsman and if you reside in the UK, you can contact the Financial Ombudsman 

Service. If none of these are applicable, please follow the rules of your country of residence. 

In all cases, the Ombudsman can be contacted unless otherwise agreed in your contract. 

  

Within the EU and the UK, you may still be able to take your complaint to court if you are not satisfied with the outcome. In other cases, 
please follow the rules of your country of residence.
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Contact Details 

Rotterdam, the Netherlands 
MSIG Specialty Marine NV 
Dutch Branch 

 
Postal Address P.O. Box 30152 

3001 DD Rotterdam, The Netherlands 
Visiting Address Beursplein 37 

3011 AA Rotterdam, The Netherlands 

Paris, France 
MSIG Specialty Marine NV 
French Branch 

 
22 Rue Georges Picquart, 
75017 Paris, France 

Singapore 
MSIG Specialty Marine (Asia) Pte ltd 

 
20 Anson Road 
#07-03 Twenty Anson 
Singapore 079912 

 

London, United Kingdom 
MSIG Specialty Marine NV 
UK Branch 

 
The Leadenhall Building, 122 Leadenhall Street, 
London EC3V 4AG, United Kingdom 

Hamburg, Germany 
MSIG Specialty Marine NV 
German Branch 

 
Axel-Springer-Platz 3 
20355 Hamburg, Germany 

Telephone +31 10 7995 800 
Fax +31 10 2121 918 
E-mail office@msigspecialtymarine.com 

 
 
 
 
 

 
Telephone +33 1 44 39 1000 
Fax +33 1 42 22 2534 
E-mail office@msigspecialtymarine.com 

 
 
 
 

 
Telephone +65 6645 9180 
Fax +65 9736 9306 
E-mail office@msigspecialtymarine.com 

 
 
 
 
 

 
Telephone +44 207 746 7389 
E-mail office@msigspecialtymarine.com 

 
 
 
 
 

 
Telephone +49 40 809 908 4081 
E-mail office@msigspecialtymarine.com 
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